.‘ Albany Mutual Unlimited Long Distance

TELEPHONE Acceptable Use Policy

Technology. All the Way Home.

Please complete necessary fields and return to Albany Mutual Telephone by mail at 131 6" Street Albany, MN 56307 or by
fax to 320.845.7000. If you have any questions please do not hesitate to call 320.845.2101.

Albany Mutual Telephone Unlimited Long Distance Acceptable Use Policy

Albany Mutual Telephone offers Unlimited Long Distance service to residential land-line customers. Unlimited
Long Distance is designed for direct-dialed domestic voice calls within the 50 states. It does not include calls
beginning with a 900 number prefix, 800 number calls, calling card calls, International calls, Directory Assistance,
Operator Assistance, multi-line conference calls, chat services, or data services.

The service is not to be used to connect to Internet service providers, data providers, or information services. Any
commercial or business use is strictly prohibited, including but not limited to commercial facsimile, auto-redialing,
home business use, resale or telemarketing calls.

The monthly recurring fee is subject to applicable taxes, tariffs, and other regulatory fees. Regulations and rates are
subject to change without notice.

Albany Mutual Telephone reserves the right to suspend, restrict, or bill any usage charges that are not consistent
with normal residential use without notice.
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