FALL 2018

TECH TALK 53575

Internet Phone v

Office Closed

Our office will be closed on
Monday, September 3rd
in observation of Labor Day.

Office Hours

Beginning Monday, September
10th, our office will be open
Monday through Friday

from 7:30 am to 4:30 pm Slow Internet? It might be your Wi-Fi equipment

ruining your fiber Internet experience.

Wi-Fi is no longer an optional “extra” for most homes and businesses. It has become a critical
component of connectivity. Just think about the number of wireless devices being used by
your family members or employees including laptops, tablets, and smartphones. You need a
wireless connection that is reliable, secure and up-to-date.

Managed Wi-Fi from Albany Mutual Telephone is your local answer to the challenges of
wireless connections in homes, farms, retail stores, office buildings, resturants, and more. Our
managed Wi-Fi service is specifically designed to get the most out of your fiber Internet con-
nection. Our trained technicians install commerical-grade wireless equipment in your home
or business to ensure that you have Wi-Fi where you need it the most. That means fast
speeds, better coverage, and fewer problems when you use Wi-Fi.

Contact

Albany Mutual Telephone

1376th Street Wireless technology is constantly changing. The average wireless router only lasts 2-3 years
Albany, MN 56307 before it should be upgraded so that it can take advantage of faster internet speeds.
Phone: 320.845.2101 Managed Wi-Fi means if there’s a problem down the road, we can often look into, diagnose,
Office Hours and fix and Wi-Fi related issues from our office. Plus, we maintain and enhance the service for
Monday-Friday 7:30am to 4:30pm you, so there are no surprise costs for maintenance, upgrades, or replacements.

Email:

Online
www.albanytel.com

.‘ Albany Mutual

TELEPHONE

Have more questions about Managed Wi-Fi?
We are here to help. Call Us! 320-845-2101

*One-time installation fee $50*
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At AMTA we're here to help and serve

our customers, that's why making our
customers happy is our #1 goal! Meet Jason!

Combination Technician

. N Jason reached his 10 year work anniversary with AMTA this past spring and has been a key
Write a Facebook Reviewin 5 part of the team helping to maintain, install, and repair telephone, Internet and digital TV
Easy Steps: services for our growing customer base. He is one of the guys that you might see at your house
or business when you upgrade your service,, ensuring it is a smooth transition. He helps to
answer the questions you have about operating and using our services and is an integral part

"
1 ) Search for Albany Mutual Tele- of getting our cutting edge technology services to you!
phOﬂE" on Facebook Favorite thing about working at AMTA? - What are your hobbies? The outdoors.

i Customer Service, | want our customers’ £ | Hunting, fishing, camping, hiking, snow
2)Ifona computelr, click on Albany to have the best experience possible shoeing, golfing andriding dirt bike.
Mutual T€|eph0ne Spage with our services to see how superior the Whatis an interesting fact about you? I lived

. . fiber is and | really appreciate them ; :
3) Click the “Reviews” tab Gl / . in New Hampshire for two years and worked
) s . . Ie.ttlng usinto their home. Also, working for a company called Nova Electronics Data
4) Select a star rating and write a review with the hardware and software tech- where linstalled equipment like Cisco
5) Click “Done” nologies that proVIde. our services and routers, Adtran multiplexers and helped
makes them run efficiently. troubleshoot companies network outages. It
. " Whatdo you enjoy doingin your \tNatsha great experlen(te .to have a short drive
Thanks for your business, support and [} © freetime? | love to spend time with my 0 the ocean oF mountains.
family and I'm very thankful for all God's Whatis your favorite show in AMTA's
great feedback! i digital TV line-up? Mountain Men on

the History channel .

Brain Teaser

| existin life but not in death. You
can't have fun without me. What
am|?

| September 9this = Isg ’ Celebrate
| Grandparent’s Day. # | National Cheese-
Name - Please Print | Ifyou can, enjoy burger Day,

| positive attitude. -

. 1) It's positive .
. . ) the day with them. o W September 18th
Submit your answer with your next b|II.by i That i the greatest t.hlnklng day! We i by firing up the
September 25th, 2018 for a chance towina / . just know you're : .
oody bag! One winner will be selected gift they can o0ing to have a giilltwd cooking
g ‘ ' ’ receive from you. | 9oing . cheeseburgers!
spectacular day.

TELEPHONE

.W Albany Mutual

Technology. All the Way Home.
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